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COVID – 19 Addenda 

 
All points below supersede any conditions laid out in our standard terms and conditions. The below conditions are 

based on cancellations made due to the COVID-19 Pandemic. 
 

1. The Company will only accept cancellations where the event cannot legally go ahead due to COVID-19 
restrictions set out by government. In this instance, The Company will issue a full refund minus any cost 
incurred by The Company on The Clients behalf, including but not limited to bespoke purchases made 
specifically for the event, office administration costs, site visit costs and any short notice crew or supplier 
cancellation charges.  
 

2. The Company will not accept cancellations or postponements based on venue or any other supplier 
restrictions that do not fall in-line with government restrictions.  
 

3. Postponement of an event because of the situation caused by COVID-19 can only be agreed according to 
availability of equipment, crew and transport on a new date and will be agreed on a first-come-first-served 
basis. The Company will offer 1 postponement of up to 12 months without loss of deposit. Any costs for 
cancellation and re-booking incurred by The Company will need to be met by The Client including but not 
limited to supplier charges, crew cancellation fees at short notice and where there has been an increase in hire 
prices since the time of the original booking confirmation and confirmation of the new date.  
 

4. Cancellations made because of personal logistical reasons (for example, where guests cannot attend from 
abroad) will not be accepted and would result in loss of 50% deposit and any additional cancellations costs as 
set out in section 7 of the standard Terms and Conditions. The Company will accept 1 postponement of up to 
12 months. In this case there the 50% deposit will become non-refundable.    
 

5. Where events are still able to go ahead but at reduced capacity because of restrictions set in place by 
government, The Company will offer 1 postponement of up to 12 months. Should the Client choose to 
postpone, the 50% deposit will become non-refundable. 
 

6. Where the event has not been postponed but can go ahead with reduced capacity because of new 
government restrictions implemented since the original booking confirmation, subject to reasonable notice 
and at The Company’s discretion, The Company will allow The Client to reduce the hire items to a minimum 
value of 50% of the original booking + VAT. This excludes any external items booked on behalf of the client. 

 


